NG 2010

hek, Assistant Vice President



d locally, impact on

AG (Transaction Account

PpNs such as Internet Banking and Remote
re are now more widely available to small

Prevention

PICH & check fraud are impacting more businesses all the
time.



$0/09 = $26.58B.
ain unprofitable.
Ased $40B in the 29 quarter

$48.9B charged off in the 4t
Preached a 15-year high of 416 banks on
8) and 61 (6/30/07).

D 2009 vs. 98 total over the prior 14 years
¥S accelerating with 40 banks closed within the past 3

this year included 3 within Oregon, 7 within the region.



Rise of Delinquencies at Oregon Banks
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Nat Percanitage of Domestic Respondenis Increasing Spreads of Loan Rates over Banks' Costs of Funds
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Nat Perceniage of Domeslic Raspondents Reporting Stronger Demand for Commercial and Induslrial Loans
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J80Ie proprietor) $250,000
ship or unincorporated

counts $250,000 for the non-contingent,
"of each plan participant

Prhas been increased from $100,000 to $250,000
r 2013






unlimited coverage for
fints, the one exception is the
PAccounts (int. bearing checking
%) at participating FDIC-insured

pbecame effective on 10/14/08 and has recently
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PCapture
PU to deposit your
g from your desk top.
D based (program

asides on bank server, no
PC software)

Virtual deposit tickets /
endorsements replace
paper supplies

Same-day deposits can be

wpayroll. made securely in just
JPatible with minutes.
®, Quickbooks® Deposit cut-off time is
crosoft Money. typically later than

traditional branch hours



fhg online in

pen X respondents
Ng (source: Radon

Ml businesses projected to
010 (source: Online Banking

Nks with assets over $250 Million offer
ganking. 74% of smaller banks offer

2 banking (source: Independent
Ommunity Bankers of America Survey).



ng account activity

7 decisions with 24/7 online
ation

pank for initiating many types of

ation into internal applications

oL options to stay apprised of key changes in
yOsition

management, risk management, risk management
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' daily trips to

leck processing
Md provides faster access to

ation flow; receive earlier notification

PPFchecks
Image storage of deposited items for

15



8,000
7,000
6,000
5,000

4,000

# Fls adopting

3,000

s is
to 78% 2000

1,000

tate of Remote Deposit Capture
t Becomes a Marathon 2008

2004

|

2005

1 #Fls

Historic RDC Adoption

2006

2007 2008

4

50,000

400,000

K}

50,000

300,000

2

2

1

50,000

010,000

30,000

100,000

30,000

0

# Seats

=k

pafodap s1EaS &



nation Council
guire banks to identify,

osely at customer qualification

Aars-in-business requirement (avg. of 2 yrs.)
e underwriting/pulling credit bureaus (principals)
al NSF/OD threshold (avg. of 10/yr.)

If new customer to bank, may need to furnish banking
statements as evidence of proper account management

On-site inspections (secure check archival/destruction)
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yel World
PIS lost annually as
Wnited States

Mre diligence. Fraud is on
sed usage of ACH

raud prevention services such as

for check fraud and ACH Blocks/Filters
tronic fraud actively manages and reduces
poON your accounts

*2005 US News and World Report Survey "



PoOrevention service

« .. enabling your
e the risk of check fraud

y and cost savings through timely
of fraudulent activity
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Al uthorized

‘ansactions that fit your
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